FAIRMONT HOT SPRINGS RESORT

Fairmont Hot Springs Resort is an independent full-service resort in southwest Montana. As an
independent property, Fairmont conducts 100% of its marketing internally. Historically,
Fairmont has relied on a mix of traditional marketing media; such as TV, Radio and print.

During 2014 Fairmont Hot Springs Resort executed a year-long experimental social media
campaign employing a full-spectrum of social media platforms; including Facebook, Twitter,
Instagram, Pinterest, LinkedIn, Google-Plus, and YouTube as its primary marketing media;
while decreasing expenditures on traditional marketing media. Fairmont employed these social
media platforms relying primarily on organic reach, and utilizing $10,000 in paid reach.

During a December test-case, Fairmont decreased traditional media expenditures in support of
holiday gift certificate sales and increased social media expenditures dollar-for-dollar. As a
result, Fairmont realized an increase in sales of $24,046 (+44%) over December 2013 sales.

Fairmont employed social media as the primary platform to communicate with guests regarding

upcoming specials, special functions and to announce past and upcoming renovations. Additionally,
Fairmont utilized social media to promote the natural wonders of Montana through

high quality photography and a Montana Photo Gallery on Facebook. Paid posts were directed

into Washington state markets.

RESULTS

During 2014, Fairmont's Facebook page alone had a total reach of 1,716,929 people. Total
Facebook likes increased from 11,674 on January 1 to 24,014 on December 31, 2014; a 105%
increase. Fairmont set a company occupancy record in 2014, occupying over 31,000 room nights
(+5.2%), while decreasing total marketing expenditures 3%.

LINKS TO SOCIAL MEDIA PLATFORMS
Facebook: https://www.facebook.com/pages/Fairmont-Hot-Springs-Resort/166313850050

Twitter: https://twitter.com/FairmontMontana

YouTube: https://lwww.youtube.com/user/FairmontMontana

Google Plus: https://plus.google.com/+FairmontHotSpringsResortAnaconda/posts

Instagram: https://instagram.com/fairmonthotspringsmontana/

Pinterest: https://www.pinterest.com/fairmontmt/

Linked In: https://www.linkedin.com/company/fairmont-hot-springs-resort
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Facebook Measurable Results

2014
Total Like Jan. 1 11,674
Total Like Dec. 31 24,014
Total Reach 1,716,929

Total Impressions 3,750,005




Fairmont YouTube Page
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Fairmont’s Pinterest Page
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Recent Updates

Fairmont Hot Springs Resor - Montana Exciting Mews™ Now booking for summer 2015

We are gxpanding our conference center 1o allow larger groups. Conference conter

expansion will incude a lotal of 13,400 square feel Call our sales department at 406 7973241 or
email them a1 sales@
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Sample Facebook Posts
Q Fairmont Hot Springs Resort added 10 new photos

Did you know thal we've spent the last 5-years renovaling the resor?
We've spent over 55 million to make improvements and upgrades. All of
our guestrooms in the hotel are now 100% renovated. We have also made
major improvements in the hot springs facility, golf course, public areas,
landscaping, we've even added a new oulside pavilion for private parties
and luxurious outdoor Montana weddings, and much, much more. All of
this was done to stand behind our claim that we are Montana's "premier”
Hot Springs Resort

Here are just some of our new luxurous guestrooms, suites and upgraded
facilities that await you at Fairmont Hot Springs Reson

Q Fairmont Hot Springs Resort added 3 new photos

Give the gift of time.. you decide how much to spend and they decide
when to spend the time. Fairmont makes a great holiday gift giving idea.
Call 800.332.3272

Gift cards are available for any amount! Be a family hero this Christmas!

#MONTANA

49,216 people reached <+ See Results
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Fairmont Hot Springs Resort ad
- t Fairmont in July!

So much to do, so little time

There is no better time to come to Fairmont Hot Springs Resort than the
month of July, because there are so many things to do. Fourth of July
Fireworks in Butte and Anaconda. Outdoor actties like fishing and
hiking are prime-time. There are festivals in the local community of
Butte, like the Montana Folk Festival and Evel Knievel Days. You can
golf at the resort or at nearby Old Works Golf Course. Of course, you
can always soak up the sun... See Maore

48,304 people reached

See Results
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Q Fairmont Hot Springs Resort

If you are only "considenng™ a trip to Montana, you should see this video
before you go somewhere else. Fairmont Hot Springs Resort lies night in
the middie of it all. www fairmontmontana com/

https /iwaw youtube comiwatch™=9_ x-p
Montana from Above - 3
Breathtaking Minutes Montage
(HD)

Get inspired by this aw-dropping scenery fram
Montans, USA HD serial montage video,
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34 640 people reached See Results

@ Fairmont Hot Springs Resort Montana's video

Need we say more?7?

6,182 people reached




Fairmont’s Facebook Montana Gallery

@ | Fairmont Hot Springs Re:

Here are just & very few of the beatiful scenes you will s2e when you
wvisit our beautiful state: MONTANA. All within easy striking distance of
Fsirmont Hot Springs Resort

Lige Comment Snars @ -

Typical Montana Gallery Post

Q Fairmont Het Springs Resort

This week we add & photo of the Big Hole River, which
is only 30 minutes from Fairmont Hot Springs Rescrt.
This shot was taken near Thompson's Comer. The Big
Hole River is one of Montana’s Blue Ribben Trout
Rivers and we are 50 ludky to have it 3o close by,

Endless Montana Summer and trout fishing. Its what
we dream sbout!

#lontans... Ses More
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Y Liss Thomton, Zina Gastro, Kim
Grunhiovd and 64 others like this.
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