
MToT’s Online Business 
Resource Tool 

Giving business more opportunity 
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Vision 

• A guide for our visitors  
• Trusted source of recommendations  
• Highest value and quality  
• Support a Montana vacation and travel 

experience  
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Situation 

• Surveyed via mail with paper forms 
• Manual data entry  
• Telephone follow up 
• Inefficient 
• Costly 
• Businesses wanted an online solution 
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Business Online Resource Tool 

• MToT created a self service tool 
+ Manage all listing information 
+ Via online web tool 
+ Adding social media links 
+ Photos 
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Business Online Resource Tool 



Process 

• An authorized business representative 
would begin the process by accessing 
http://business.visitmt.com   

• Where they would create a login through 
the Montana ePass system.  
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http://business.visitmt.com


Process 

• Claim a listing 
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Process 

• Search by 
+ Site ID number 
+ Business Name 
+ Address 
+ Or any other field 
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Search Results 

• Click on site name 
• Sends a confirmation email with code. 
• Secure 
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Finalize Claim 

• Email links directly to a form 
• Enter the provided code 
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Edit Listing 
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Edit Listing 

• Quarterly email reminders 
• Required annual review 
• De-activated if not annually updated 
• Email notification of de-activation 
• Can be re-activated 
• Letter sent by regular mail if no email 
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Features 

• Editing map pin on Google Map 
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Features 

• Include Social Media Links 
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Features 

• Updating & adding new photos 
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Summary 

• Free, unlimited access to update listings 
• Allows MTOT staff time to source 

additional content 
• Avoid consumer frustration 
• Accurate concise information 
• Build reputation as the trusted source 
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