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Executive Summary

e A record 69.8 million international
visitors to the U.S. in 2013

* International travel supports 1.3
million U.S. jobs

* International travel generates a
trade surplus of $57 billion

. (USTA)
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Montana partners with neighboring states
and Rocky Mountain International

North Dakota

M South Dakota
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Strengths

o Cost effective way for multiple states without
large tourism budgets dedicated to international
programs to become major players in the
iInternational marketplace.

» Overseas visitors do not recognize state
boundaries; promoting as a region benefits the
states and the visitors

e Top activities include visiting small towns, cultural
heritage sites, and national parks usTa 2011)
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Markets with in-country representation with
RMI

“Beneltix"-
France
Germany
Italy
Nordic Region
United Kingdom
Australia/New Zealand
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Tourism Research Inventory
Product or TRIP Report

 This is a measurement of inventory or
“Product on the Shelf” not bookings

 Data is extracted from brochures, and
online.

 imported into a specifically designed
program with over 800 built in calculations.

« RMlis able to compare the data from
previous years
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Since 2003 RMI Product research shows that
European tour operators have increased Montana
product by 167%
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NAJ Trax™

 Montana Figures

+ In 2013 RTO reporting to NAJ
Trax™ report over an $12 million
projected total economic impact
of rooms sold!
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NAJTrax™ Room Night Report for MONTANA
Projected Total Economic Impact Rooms Sold
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2013 Expenditure Comparison of Overseas, Canadian, and
Domestic Nonresident Travelers to Montana

TOURISM:RECREATION RESEARCH MOKITAth
Overseas Visitors' Canadian Visitors Domestic Visitors
Sample size 196 1,480 8,558
Nonresident Travelers 209,000 1,600,000 9,210,000
Group Size (people/group) 2.63 2.44 2.23
Length of Stay (nights) 7.11 2.37 4.99
% of All Travelers in 2013 2% 15% 83%
Avg. Daily % of Daily Avg. Trip Avg. Daily % of Daily Avg. Trip Avg. Daily % of Daily Avg. Trip
Expenditure Category™® Group Expend.!  Expend. Expend Group Expend.!  Expend. Expend Group Expend.!  Expend. Expend
Gasoline $49.54 29% $352.20 $52.48 30% $124.26 $51.24 35% $255.85
Retail Sales $38.91 23% $276.62 $48.63 28% $115.14 $24.70 17% $123.32
Restaurant, Bar $31.80 18% 5226.07 $29.60 17% $70.07 526.72 18% $133.40
Hotel, B&B, etc. $13.79 8% $98.07 $17.09 10% $40.46 $12.10 8% $60.41
Groceries, Snacks $11.17 6% $79.43 $9.01 5% $21.32 $10.19 7% $50.87
Outfitter, Guide $10.92 6% $77.63 $3.97 2% $9.40 $3.46 2% $17.27
Rental Cabin, Condo $7.39 4% $52.53 $1.98 1% 54.69 $3.47 2% $17.30
Auto Rental $5.50 3% $39.11 $1.23 1% 5292 $1.30 1% $6.47
Licenses, Entrance Fees $0.91 1% $6.44 $1.94 1% $4.60 $1.63 1% $8.13
Campground, RV Park $0.77 <1% $5.51 $4.71 3% $11.16 $7.58 5% $37.82
Gambling $0.64 <1% $4.54 $1.86 1% 5441 $0.90 1% $4.47
Misc. Services 50.48 <1% $3.38 $0.37 <1% 50.87 $0.56 <1% 52.81
Auto Repair $0.19 <1% $1.33 $0.40 <1% $0.94 $0.38 <1% $1.88
Farmers Market $0.00 0% $0.00 $0.89 1% $2.11 $0.49 <1% $2.44
Transportation Fares $0.00 0% $0.00 $0.01 <1% $0.02 $0.06 <1% $0.30
Total Average Daily per Group $172.01 $1,222.86 $174.17 $412.36 $144.76 $722.77
Total 2013 Expenditures $131,900,000 $306,160,000 $3,186,430,000
% of Total 4% 8% 88%

"Numerous overseas visitors may pre-pay for many of their trip expenses, which are not reflected here; these figures represent only expenditures made in MT. “Data is collected quarterly. Therefore, year total group size,
length of stay and avg. daily expenditures are weighted averages of quarterly figu res.ESpending data are gathered via on-site surveys of nonresident travelers at airports, gas stations, and rest areas in MT. Travelers report 24
hours worth of trip expenditures. “Dcpenditures may appear lower than typical costs in these categories because they are averaged across all visitor groups.
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Pacific Rim Markets
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DOC Kumamoto Trade Office

o Staffed by Mako Sakaguchi for 14 years

e Duties include tourism and trade marketing and
cultural/educational exchange

e Tourism efforts include presenting seminars to tour
operator and travel agents, working with travel
media and attending trade shows to promote
Montana
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Japanese Product on the Shelf
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MONTANA
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Taiwan

« We continue efforts in Taiwan by meeting with tour
operators at trade shows, and by working with the
American Institute in Taiwan (AlT), participating in their
Discover America promotions

e Guidebooks have been printed in Traditional Chinese
language (spoken in Taiwan) and distributed to AIT for
their use, and for distribution at the promotional events

 QOur Montana Chinese website is being resurrected as is
our former Facebook page
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China

o With the appointment of Senator Max Baucus as
the US Ambassador to China, the following efforts
are underway

+ Guidebooks printed in Simplified Chinese, also

know as Mandarin Chinese, spoken in Mainland
China

+ The Montana website has been developed in both
Chinese languages.

+ No Social Media is planned for China as it is
blocked by the Chinese government

+ Further efforts will be determined for FY15
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montana-chinese.org
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Translated Guides

 French

e [talian

 German

e Chinese
(Simplified/Traditional)

e Japanese
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Overseas Flights into Region

e Chicago e Seattle
- Amsterdam + Amsterdam
+ Beijing + Beijing
+  Frankfurt +  Frankfurt
+ Hong Kong + Hong Kong
+  London + London

. + Paris
; ?fﬁfo +  Reykjavik
+ Copenhagen " Tokyo :
+ Shanghai

+ Sto_ckholm N Taipei
+ Zurich

*  Minneapolis . Salt Lake City
+  Amsterdam 4 Paris
+ London
+ Paris
+ Reykjavik

Denver
+ Frankfurt
+ London
+ Tokyo
+ Reykjavik
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Flights into Montana

Flights can be seasonal and are subject to change, Check with aidines for current flights and schedules.
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Montana
Big Sky Country

Oine visit o Montana and it's easy tosee why America’s fourth-largest
state s known as 'Big Sky Country” Mantana offers ssweeping maountain
vistas, spectacular golden sunsets, untamed wilderness and picturesque
haorizons that seem to stretch to eterniy.

20 e Beal Amarica Gueds

.‘ A N 2

wrrent Lake,
Intioral Park

Tha Resl Amarica Guigs 21
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United Kingdom

o World Travel Market(WTM)
o Visit USA Membership

e Visit USA Roadshows

e Tour Operator Co-op

e Destination London
 Met the Media

 Media Marketplace
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Germany

Visit USA Membership
Visit USA Trade Shows
ITB

Tour Operator Co-op Marketing

o Argus Reisen
o CANUSA
0 Knecht Reisen
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Australia and New Zealand

o Visit USA Membership

e Visit USA Roadshows

o Australia/New Zealand Expos

e Tour Operator co-op marketing
« National Geographic

e Let’s Travel Magazine

* International Media Marketplace
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France

 Visit USA Membership

 Update and Optimize Website
+ www.wildwestusa.com

e Create Facebook Account ;.'
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Nordic Region

o Visit USA Membership
» Discover America Nordic £ Ad Insert

 Nordic Mission Réal Ameria

Kom a bli kjent med «

+ 3 trade events
e Swanson’s Ad
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Benelux

 Visit USA Membership
e Salon des Vacances

« USACanada Fair

* www.wildwestusa.nl
 Facebook and Twitter }§
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http://www.wildwestusa.nl/

ltaly

 Visit USA Membership
e Visit USA Showcase
e Www.realamerica.it
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Japan

o JATA

 BrandUSA and DiscoverAmerica
+ Media fam in September
+ Meetings at Trade Events
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U.S. based events

International Pow Wow (IPW)
Go West Summit

North American Journeys (NAJ) Receptive
Tour Operator Summit

RMI Roundup
Fam Tours
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2014 MegaFam WY and MT
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Discover America Inspiration Guide
K s e i sl S TUR I RN

Larger-than-life wonders and spectacular
landscapes offer aw ments.

Get lost in Montana, the land of untamejd and wild
natural adventures. Explore bwio spectacular national
parks: Montana is home to Glacier and the gateway to
Yeliowstone The landscapes are so big and open that
they stretch your soul. See bison and geysers, gosts and
glaciers, grizzly bears and hot springs. Discover points
in batwean the parks, filled with epic views, abundant
wildlife and breathtaking experiences.

Relve the days of the Oid West in Virginia City and
Mevada City. Explore historic sites spread across the
state. Immerse yourself in Mative American dance,
customs and culture at a powwow. Or simply ralax by
the warmth of a crackling fire in a rustic lodge and enjoy
hometown hospitality that's second to none.

It's a wacation that's the expenence of a lifetime!

MONTAMA

MONTANA

WACATION HIGHLIGHTS

2 SEE more wnspailt nature than angwhre ehie
in the Lower 48 states.

EX FEEL the crisp moun:

wtcin oir e it fills your
lungs and clears your mi

[ HEAR Montann musiciars ot a lecal puh o
the sangs of Natire Amaricans at @ powwaw.

B TASTE the bold flavers of the Wild West at
= rustic steckhouss.

(&) visitrt.com
4 Muzsion Mountain Range, nortwast Mostana & Guest rnch 4 Hiing In Glaciar Naticnal Park
12 | il Guide T Amaric wetw Dlsceithrn, 2
4 TAISA [ Ve Gt AP e
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discoveramerica.com

Explore Ploces Pian Travelers log Explore Places Pian Teawabers' Blag Explore Places
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Central Montana Western Montanad’
Country
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stone Country, Montana

Experience Montana's Yellowstone Country: - e Between Yellowstone and Glacier national B e e
The Premier Four-Season Destination in the L ] parks lies a landscape of discovery L
Morthern Rockies
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discoveramericajapan
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BrandUSA Multi Channel Programs

e Digital
e Emaill
e Print
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Japan Multi-Channel
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UK Multi-Channel

DISCOVER aMERICA | #

Gat St i Montana, the land of untamed and wild natura:
adventures. Explore bwo spectacuar nationail parks: Montana
Is home to Giacler and the gatewsy to Yelowstone. The
Iandscapes are so big and open that they stratch yoor soul. See
bisan and geysers, goats and gacers, grizziy bears and hot
springs. Discover points In between the parks, Niled with epic
wiewrs, abundant widlife and breathtaking experiences

Reiive the days of the Oid West In Virgina City and Nevada City
5 spread across the state Immerse yourselr
dance, customs and culture at a powwow.
Or simply relzx by the warmih of a crackiing firs in a nustic
lodige and enjoy hometown hospitality that's second to none
it 2 hotday that's the experience of a retime!

W ER AMERICA

Explore the Outdoors
Discover beautiful beaches, national parks and
more adventures in the USA

Comnect O © &

View our Discover Join the conversation now!
A d roed trips, sutdsor thrills, and mor
magazine now! ideas al Facobosk.com /DiscovorAmarica

& Thomas Cook 2

Hilton is calling you

With 11 brands and over 3,500

rotels and resarts across tha

USA, we have 2 hotal for svery

style, budget and cocasion. Book >
now

Montana: It's time
Esperiancs the spactacular, the

o
Wi, e natural Start planning >
your dream scventure now.

MONTANA

It's time.
Plan your dream
adventure now.

MONTANA

MONTANA

It's time.
Plan your dream
adventure now.

It's time.
Plan your dream |
adventure now.
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Germany Multi-Channel

DISCOVER AMERICA DISCOVER AMERICA M D N T A N lﬂl
MONTANA

Mationale Schatze und elnmalige Erlebnisse
Monkana bigtst spannance Abantsusr und Entceckungen In
dlesam Staat bafindat sich dar Gladar Maticnalpark und dar
Zugang 2um Yallowston Matianapark. Jsda ahraszsit agnat
sich dafllr, dia harrlicha Landschaft o anidackan.

Dir Glackr Natianaipark wird als Krana das Koetinants bezaichrat
urd gebart

Zane der Erds. Wandarn Sia suf den 1000 ki langsn Padan adsr
Charwingsn Sk di konkrantala Wassarschakde sut dar B0 km
langen, spaktabaren Fahrt aut dor Gaing-ta-tha-Eun Road, wa
5ia Grizzly- und Schwarzbarn, Elche, Rathirscha, Berghivien und
wakars Wickiarg antdachsn kirnan

oar or Ubsr
Eingangs im sadiichan Tal wan Morkana mit dam Auto amsicht
wardan ke, ist dor graiBts skt Wikan dar Walt. Gaysis,
HiiBwassarqualicn Lnd andkrm Tharmalqualan sird van Bergen,
Fizssan, Canyons und Prarien umpsban, In cenen sirige dar latztan
wikdan Bisanhardan und Twal Attan WEHS in ihrer natcrlichan
LMIGoUNg BEREIMETt SP.
AuBarnalt dar Parks Fredun sich immer wedkr baraubsrrda
Stackchan it
wrd mizalkertan Unbarklnften. Lamen Sk dis Geschichta und

i 5ta:

MONTANA

-~ Esist an der Zeit.
 Entdecken Sie die
- atemberaubenden
Landschaften
Maontanas.

)

bannan. Basuchan Sk sinRcdaa und spomn Sk dis adthentischa
Atmasphire des amankanischan Wastans. Basuchen Sia
pawinnan Sia da
spannends Vargangenhait dus Stagtes. Monkana biatst gane
auslrpawahnliche Abantsusr (st s nicht Zak AOr sinan Basuch?

Es ist an der Zeit.
Entdecken Sie die
atemberaubenden

Landschaften
Montanas.

MONTANA

ructee W Engarg um
‘s Clactar Matianal Park; Dlas Wiheichs Crew Eair and Aedac; Wanidarm im Claciar Hatior Park
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Additional projects

e Orbitz
e Essentially America

e North America Journal
e« SEM
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1/2/2015



China Workshop

 Haybina Hao

e West Yellowstone, October 13, Holiday
Inn

o Kalispell, October 15, Hilton Garden Inn

MONTANA
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Motorcoach/Meetings Convention

e Priorities

MONTANA
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Thank you

e Marlee lverson
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