
BIG SKY/WEST YELLOWSTONE (“HOST WEEK”) 
  Community that has worked to incorporate the MT brand and be a gateway to some of our most 

visited attractions 
Host Week is a 10 day-long event in the communities of Big Sky and West Yellowstone to educate 
front line staff including front desk agents, concierges, bartenders, servers, and retail associates. A 
Host Week pass contains free or greatly discounted dining, shopping and activities in the region to 
promote attractions that make our region great while improving customer service with by word of 
mouth referrals. 

 

In 2013, Host Week’s inaugural year, 300 total passes were distributed between Big Sky and 
West Yellowstone. In 2014, 1,000 passes were printed, a 70% distribution increase. 

 

  Utilized coalitions/partnerships in initiative: 
Big Sky and West Yellowstone are gateway communities to Yellowstone National Park. To create a 
successful program, the Big Sky Chamber of Commerce formed a 
coalition with West Yellowstone and worked with regional industry owner operators. 

 

  Shown creativity and innovation: 
No other region in Montana has a Host Week program; it is unique to our region. 

 

  Promotion of tourism to the region/community/state/national: 
Host Week creates common goals amongst those participating attractions, HR 
departments and staff members to improve visitor experience. 

 

  Contribution to the local/regional/state economy: 
Host Week creates economic impact by improving customer service and thus visitor spending. We 
also use host week passes to promote any new product developments by mailing an invitation to 
participate, along with the pass to the travel trade, elected officials, and members of the press. 

 

  Investment of public/private resources (in-kind or financial): 
Public partnerships of two CVB’s organize, promote, and distribute the host week passes. The 
private sector makes the program meaningful by donating over $3,400 of free goods and services. 

 
 
SUPPORTING INFORMATION 
Through my role as the chair of the Visit Big Sky, and as a representative of a company which has participated 
in Big Sky's Host Week, I've personally seen Big Sky's commitment to improving both the local, regional and 
state economy through innovative and results driven programs. Big Sky has shown innovation, creativity and 
collaboration with regional partners through their introduction of the Host Week which was initiated by Big Sky 
and co-sponsored with West Yellowstone. 
 

By allowing the front-of-house staff people to familiarize themselves with the regional offerings, this program 
improves customer service which helps to engage visitors to Montana's gateway communities and draws those 
visitors further into the Montana experience. Please recognize Big Sky, Montana as the 2015 Gateway 
Community of the Year. Thank you for your consideration. 
 

With Warm Regards, 
 

Catherine Gilb | Director of Marketing 
Vacation Big Sky | Catering to Every Aspect of Your Big Sky Vacation 



 

 



   
 

     
 



   
 

   



   
 

    


