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What is a Receptive? 

 

 

• A wholesaler who contracts with both  
International Tour Operators and  

local/domestic suppliers. 



A Receptive is different from Tour Operator, 
Travel Agent, and Booking Engine 

 

What is a Receptive? 



Who Are Receptives? 

• Many different kinds of Receptives 

• Geographic Market 

• Destination Area 

• Product Type 

• Size 

• Examples of different Receptives 



Why Work With Receptives? 

• Marketing 

• Billing/Accounts Receivable 

• Representation 

• “One-Stop Shopping” 

• Customer Service 

• Detailed Product Knowledge 



How to Work With Receptives? 

Product Pricing 
• Bottom to Top Pricing 

• Commission vs Net Rate 

Product Information 
• Description 

• Operating Details 

• Pictures 

 



How to Work With Receptives? 

Commission Structure 

Travel Agent Tour Operator 

Consumer (Rack Rate) 

Supplier 
(Hotels, Attractions, Transportation, Adventures) 

Receptive 10% 
Commission 

10% 
Commission 

30% Net Rate 20% Net Rate 

20% Net Rate 



How to work with Receptives 

$100  
Retail Rate 

$ 90 
Travel Agent 

$ 80  
Tour Operator 

$ 70 
Receptive Tour Operator 

$100  
Consumer 



How to Work With Receptives? 

    Contracts 
– Taxes/Gratuity/Resort Fee 

– Deposits 

– Cancellation Policies 

– Payment Policies 

– Allotments/Freesale/Space Available 

 



When to Work with Receptives? 

Typical Sales Cycle: 

Contracting 

Receptive produces a tariff 

Meets with Tour Operators 

Finalizes Product for Brochure 

Tour Operator Produces a Brochure 

Distributes Brochure to Travel Agent 

Traveler Buys a Travel Package  

 

 



Are You Ready? 

• Product Description 

• Pricing – 12-18 Months in Advance 

• Terms & Conditions 

• Consistent Rates 

• Consistent Product 

• High Resolution Pictures 

 

 

 



Research different Receptives 
Sales Calls 

Work with your local CVB or State Tourism Office 
Attend a trade show 

Participate in FAM Tours 
 
 

FOLLOW UP 

Next Steps 



Questions???  

 

 

Thank You 

Contact Information: 
Lena Ross 
Director of Product Development 
America 4 You, L.L.C 
Lena@america4you.net 
714-447-3826 

mailto:Lena@america4you.net

	How to Work with Receptives
	What is a Receptive?
	What is a Receptive?
	Who Are Receptives?
	Why Work With Receptives?
	How to Work With Receptives?
	How to Work With Receptives?
	How to work with Receptives
	How to Work With Receptives?
	When to Work with Receptives?
	Are You Ready?
	Next Steps
	Questions???

